Student Noncompliance: What Every Teacher Should Know
By: Jessica Nichols
Participant Study Guide 
1. What is student noncompliance?  _______________________________________________________________________
_______________________________________________________________________

2. What do teachers feel is the main cause of overall classroom disruption?
_______________________________________________________________________

3. How can classroom teachers identify noncompliance as a problem in their classroom?
______________________________________________________________________

______________________________________________________________________

· In addition, compliance rates below ____% in urban school districts could prevent a child from benefiting positively from educational opportunities.
4. What are three reasons a student may engage in noncompliant behaviors?
a.  ________________________________________________

b.  ________________________________________________

c.  ________________________________________________

5.  List what teachers should NOT do when reacting to noncompliant students.

a. _______________________________________________________

b. _______________________________________________________

c. _______________________________________________________

d. _______________________________________________________
6. List the six steps of Defensive Management by Fields (2003).
a. __________________________________________

b. __________________________________________

c. __________________________________________

d. __________________________________________

e. __________________________________________

f. __________________________________________

7. What is a High Probability Request Sequence?

________________________________________________________________________________________________________________________________________________
8.  How can teachers use effective commands?
________________________________________________________________________________________________________________________________________________

9. Ways to handle noncompliance in your classroom:

a. Be firm in your ____________. Use __________ rather than ______________.
b. Make requests ___________.  Always give directions in a _________________ letting the student know exactly what you are expecting.
c. Use high probability request sequences and reinforce_____________________. 
d. Remember Defensive Management Strategies, try to stop behaviors before they have a chance to _____________. 
e. Keep your __________ in check. If you are angry, take some time to step back from the situation. An immediate, angry response may __________the initial situation. 
An In-depth look at student noncompliance: Miss Stein’s classroom
Miss Stein has a class of 20 seventh grade students in an urban public school. Her classroom contains a rather challenging group of students who continue to “test their limits” and “push the envelope.” The students are often off-task and “give attitude” when redirected. In addition, she has had major problems with talking out, keeping hands and feet to themselves, and inappropriate comments and outbursts. Miss Stein doesn’t know what to do with her students.  She feels frustrated because she spends most of her instruction time correcting behaviors. Also, many of her students are missing valuable learning time because they are continually referred to the office for inappropriate behaviors.
Discussion Questions:

1. Based on research, what are some reasons the students may be “acting out”?

2. Using Positive Behavioral Interventions and Supports, what is a green zone or primary prevention strategy that can be implemented school-wide to prevent these types of behaviors?
After the first grading period, Miss Stein has implemented a primary intervention and seen an improvement in most of her students.  Unfortunately, three students continually defy her authority. These students are refusing to complete tasks and “talk back.” She needs a secondary prevention to specifically target her classroom needs.
Discussion Questions:

1. What is a secondary or “yellow zone” intervention strategy that Miss Stein can use to enhance her classroom environment?
After implementing the “yellow zone” strategies, one student in Miss Steins’ classroom still refuses to comply with adult directions.  He is rebellious and becomes aggressive and angry quickly when corrected.
Discussion Questions:

1.  Why might the primary and secondary interventions not be effective for this student?
2.  What is a tertiary intervention Miss Stein could use to deal effectively with this student?
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